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Evelyn Chapman, Northwest Center Founder
By Jennifer Owen
Philanthropy Manager

W

we share the news that Evelyn Chapman
passed away on November 19th, 2016. While her achievements
were many, we are forever grateful for her efforts in co-founding
Northwest Center.
ITH HEAVY HEARTS

Passionate about human rights, Evelyn fought valiantly for those with
disabilities—especially motivated to champion the rights of her son Coolidge
after he was refused equal education in Seattle Public Schools. Evelyn became
involved with Northwest Center in the 1960’s, forming an inclusive schooling
system called the Mother’s Guild.
Evelyn’s fight for those with developmental disabilities continued into the
1970’s. Working with the Mother’s Guild and two University of Washington
law students, they successfully wrote and lobbied for the “Education for All”
Law (House Bill 90), a law that not only mandated Washington public schools
educate all children, but also that schools failing to comply would lose funding.
This law was later used as a model for national legislation.
Evelyn’s commitment to human rights and community service was the guiding
beacon of her career. Working for the City of Seattle for over 30 years, she was
heavily involved with programs advocating for women and children, immigrant
families and people with disabilities.
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“I was talking to the
Superintendent of
the Seattle Public
Schools. The Special
Ed director was
keeping out kids like
Coolidge. So I called
his boss.”

Northwest Center will honor the everlasting legacy of Evelyn Chapman as we continue to promote the growth, development
and independence of people with developmental disabilities through programs of education, rehabilitation and work
opportunity. Keeping our inspirational founders in mind, we proudly continue her fight to make the world a more inclusive
place.

Message
from the
CEO
By Ty Taylor
President and CEO, Interim

H

Northwest Center closed
out 2016 and as 2017 begins, it seems like a great
time to reflect on what we have accomplished, the
journey we have taken, and the plans we have for an exciting,
bright future ahead.

I know that because of the efforts of a phenomenal team we
thrived in 2016. We want 2017 to be even more successful
for the company and for you. It is an incredible feeling
to know that when I go out to clients – both existing and
potential, there is no way I can oversell the competency
and commitment of our team to maintaining the mission of
Northwest Center.
My thanks to everyone for your contributions in 2016. I
hope you will look to 2017 as brightly as we do.

APPY NEW YEAR! As

I would like to start by telling you how much I appreciate
each customer, client, and employee of Northwest Center
and that I recognize we would not be where we are today
without the contributions made by each of you. Thank you.
Last year was a year of growth, change and transition. With
the help of our stellar employees, we are making great strides
in achieving our goal to transform our service offerings and
increase our reach in the community. Northwest Center
has earned a great reputation as a trusted partner to our
customers for over 50 years, we want our reputation for
excellence to spread to other areas of the community for
another 50 years.

UPCOMING EVENTS

Thank you for all you do for Northwest Center.
Forward,

Ty Taylor

Playing by Our
Own Rules
Northwest Center Kids 2016

By Laura Kneedler
Vice President, Northwest Center Kids
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is our favorite – not only can we
share our appreciation with our loyal audience, we
get to fill you in on the exciting progress we made
this past year!
HIS TIME OF YEAR

We’re so grateful to be a part of all families involved with
Northwest Center Kids, and through our Early Intervention
and Early Learning programs, we were able to serve a total
of 600 children and families in 2016. Early Intervention and
Early Learning contains a multitude of smaller programs,
which also saw great areas of growth.
Our Chinook location received a high-quality rating from
State of Washington Early Achiever’s with specializations
in teacher/child interactions. Complementing this is our
Parent Program trainings, which include family classes such
as Kindergarten Readiness, yoga and cooking - all at no
additional cost to families.
In terms of expansion, our early intervention team began
working with families in the Renton community, increasing
the number of children served from 150 to 200 per month.
Another success of 2016 came from the fruitful partnership
with University of Washington (UW) in supporting
premature infants and their families as they transition from
NICU units to home-based services. Our connections with
UW grew with the addition of the Reciprocal Imitation
Training (RIT) program supporting children with Autism.
To top it all off, CHERISH* services saw a 45% expansion
rate.
Beyond growth into new arenas, we forged new relationships
and joined forces with Special Olympics Washington and
the Seattle Public Library. Our Greenwood Early Learning
*Children Encouraged by Relationships In Secure Homes

division was also able to partner with Northwest Center
Employment Services to offer internship opportunities to
two students enrolled in the school-to-work program.
We have an incredibly talented group of passionate and
dedicated teachers, therapists and support staff that provide
excellent care and support to the children and families
enrolled in our programs. On behalf of Northwest Center
Kids, we want to thank each and every one of you who make
all of these accomplishments possible.

Fun Facts & Stats:
• 40% of Northwest Center Kids employees have advanced
degrees
• We serve families that speak over 30 languages
• Nearly 90% of the families served fall under the King
County Poverty guidelines
• Early Intervention therapists make over 500 home visits
per month and travel 6,000 miles
• The Greenwood and Chinook Early Learning programs
served over 2,500 meals to students in 2016, with leftover
food sent to Aurora Commons
• Northwest Center Kids has served over 5,000 children
since opening its doors in 1965
• The ten members of Northwest Center Kids’ leadership
team have a combined tenure of over 85 years, while the
employee with the longest tenure has worked with Northwest
Center for a total of 42 years!

Continuing
Successes
Celebrating a Year of
Inclusive Work
By Lindsay MacCary
Manager, School2Work

L

OOKING BACK ON 2016,

the School to Work team
is proud to reflect upon a
successful year! In 2016 our team of
and QFC and small local businesses
four employment consultants served
including Rylie Cakes Gluten Free
22 students from schools spanning
Bakery and Early World Montessori.
King County, all the while diligently
collaborating with students, teachers,
Northwest Center continues to
families and
provide ongoing
other members of
job coaching
support networks
support to ensure
on the journey to
A breakdown of
that individuals
best understand
barriers, a defiance
maintain their
students’ strengths,
of expectations.
employment
interests and
progress down the
support needs.
professional path
of their choosing. The jobs procured
With individuals’ employment
last year signify much more than a
goals in mind, the School to Work
first job for our students; they signify
team spent countless hours in the
a breakdown of barriers, a defiance of
community working to pair students’
expectations and a demonstration of
unique abilities with business’ needs.
their incredible skills and abilities.
Supportive and inclusive employers
made it possible for 17 students to
Employers have shared
procure long-term employment suiting
overwhelmingly positive feedback
their strengths and interests, and take
regarding their new employees;
the significant leap into their futures
noting increases in productivity,
with the start of their first paid jobs.
improved team culture and high
Students joined teams at large name
quality contributions. Students and
businesses such as Lowe’s, Marriott

50 Years of Diversity
Past. Present. Future.

their families have noticed significant
gains in self-confidence, attitude and
skills/abilities both in and out of the
workplace.
School to Work has large plans in the
works for 2017, including serving
more students while maintaining the
same high quality services we currently
provide.
By increasing the breadth and scope of
our outreach, we can spread pertinent
information regarding the importance
of strong School to Work program
involvement to teachers and families
prior to the students’ final year of
school. This gives the students more
time and opportunity to learn the
aspects of the working world.
We look forward to a prosperous
2017 and can’t wait to share new
developments with all of you. Happy
New Year from Northwest Center.

1965

Northwest Center dedicated
(August 28th).

Pushing
Boundaries
Expanding Inclusive Work
Environments Across County
Lines
By Taryn Farley
Manager, Employment Services
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of growth
throughout all Northwest
Center departments.
Taryn Farley and Alex Diseth, the
Community Employment Services
Managers, assumed full leadership of
the job development team in August
with goals geared towards long-term
growth. Both managers have worked
at Northwest Center for nearly 5 years
and have experience in the disability
field beyond their tenure at Northwest
Center. Taryn and Alex have their eyes
set on staff retention through quality
training aimed towards getting more
people into jobs!

Accompanying our expansion into
Snohomish County are plans to
begin development in Pierce County,
headed by Senior Employment
Consultant Ryan Lamphere. All of
our new service areas will benefit
from our recent approval to provide
Independent Living Services (IL) as
an amenity. Anetka Kalicka has met
the qualifications to provide these
services, and is now operating as our

016 WAS A YEAR

With new leadership and a growing
team, we are poised to increase our
existing services in King County and
are now certified to expand our services
statewide. Our first order of business
is to begin expansion into the adjacent
counties of Snohomish, Pierce and
Kitsap. Expansion efforts have already
begun in Snohomish County, with
relationships being built out of the
Lynnwood Division of Vocational
Rehabilitation Office.

1980

Our first order of
business is to begin
expansion into the
adjacent counties

Spokane has also had their eye on
expansion and acquired Omak
Employment Services as a new entity of
Northwest Center’s Employment team,
with Val Olson and Don Gillespie
serving Okanagan County in North
Central Washington. They are now
currently operating with 4 full time
Employment Consultants and are
serving an average of 35 clients.
Statewide Northwest Center
Employment Services have placed over
130 people in jobs throughout their
communities. We are looking forward
to expanding services in 2017.

Independent Living Specialist which
entails providing assessments and
training at client’s homes.
With the goal of facilitating job
creation, as of early December 2016,
the King County team made 75 quality
community job placements. Also in
2016, our King county team served an
average of 115 clients monthly with
average staffing levels of 9 full-time
employment consultants.
Northwest Center’s Spokane team has
also had a busy year. The Spokane
County team served an average of 148
clients with 7 full time employment
consultants with 51 placements as of
Dec 1st.

Northwest Center develops a fully integrated
education and therapy model that combines children
with disabilities with those typically developing.

50 YEARS OF INCLUSION

A Partnership
Vision
Northwest Center and Value Village
Celebrate 50 years in 2017
By Denise Small
Senior Director, Big Blue Truck
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after our founding, Northwest
Center entered into a partnership with Value Village.
We collect clothing and household donations with The
Big Blue Truck™ and The Blue Bin. Value Village buys
that merchandise to sell in its stores, and the revenue funds
our education and employment programs. The innovative
“social business” model was decades ahead of its time.
Today, the partnership is stronger than ever, collecting state
wide.
N 1967, JUST TWO YEARS

Northwest Center’s business relationship with Value
Village has been the foundation of our entire philosophy of
change, which is to use business to create social good. Now
the world is embracing the business value of diversity at
unprecedented scale, thanks in part to this breakthrough that
started 50 years ago right here in Seattle.

Minimize your Stuff
Maximize your Karma™
In your neighborhood
When you
donate
clothes and
household
goods to
Northwest
Center at
select Value
Village stores, at one of our blue bins or by scheduling
a home pickup, Value Village pays us for those goods,
providing financial stability for our programs and services.

Donate at these Value Villlage Community Donation Centers:
Edmonds
21558 Highway 99, Edmonds, 98020

Kent
24034 104th Avenue SE, Kent, 98030

Lynnwood
Value Village founder, William Ellison, approached
Northwest Center in 1967, “Bill made a presentation to the
full board, who liked the way it sounded. It was probably
one of the most important things we ever decided.” Bill was
a pioneer in creating business models that produce social
good. Thanks to our founders’ decision, Northwest Center
has grown into a force for social change and human value.

17216 Highway 99, Lynnwood, 98037

Marysville
1334 State Avenue, Marysville, 98270

Mt. Vernon
525 E. College Way, Mt Vernon, 98273

Totem Lake
12515 116th Avenue NE, Kirkland, 98034

Tukwila
Our partnership has given Northwest Center a sustainable
source of funding that lets us design original programs for
the community. We look forward to celebrating in 2017.

1995

16700 Southcenter Parkway, Tukwila, 98188

Woodinville
14160 NE Woodinville Duvall Rd, Woodinville, 98072

The Big Blue Truck™ is joined
by the Big Blue Bin™.

2010

Partnering with King County,
Northwest Center opens an early
childhood education center in
Chinook building downtown.

A Match Made in
Seattle
Northwest Center Partners with Tech
Neighbor to Establish National Model of
Inclusion
By Sarah Rothman
Director, Project Inclusion

B

EING LOCATED in one

of the quickest-growing tech
centers in the world, Northwest Center cherishes
the opportunity to partner with our forwardthinking neighbors. Our employment team is proud to
be working on a sustainable, long-term relationship with
one of the largest tech companies in Seattle. Building off
of a pilot program in 2015, the long-term objective of the
partnership with Northwest Center is to attract and retain a
part-time driven and diverse workforce. By developing an
inclusive, broad staffing network, we are placing people with
disabilities who are looking for part-time opportunities in
independent, competitive employment.

We have seen incredible successes throughout the Program;
our associates demonstrate lower attrition rates, better
attendance rates and meet or exceed the productivity and
quality rates of the business site average. Northwest Center
job coaches support candidates to expand their roles, with
many taking on coveted positions in these fulfillment centers.
In addition, as the single point of contact on-site, Northwest
Center is a valued resource for management by providing
trainings to operational staff on working with people with
disabilities and facilitating change around inclusion in the
workplace.
Northwest Center’s team is planning for a large program
expansion with Seattle-based partners in 2017, including
more employment placements in the local area and an
expansion of the program to other sites across the U.S. We
are incredibly excited to work with communities throughout
the country and help catalyze a cultural shift in the manner
people with disabilities are valued in the workplace.

This. Is. Big.

A key feature of Northwest Center’s Model of Inclusive
Employment is collaboration with a wide variety of
community organizations. This allows Northwest Center’s
team to recruits talented individuals from a diverse network
or organizations, assesses candidates through a working
simulation interview and
We
support them throughout
have
at 90-day retention plan
seen
with an embedded job
coach at the local business
incredible
site. In 2016, Northwest
successes
Center placed 40 individuals
throughout
in permanent, part-time
the
positions both in Kent, WA
and in Kirkland, WA.
Program.

2015

Northwest Center
celebrates 50th
anniversary.

Present

Continuing the legacy.

50 YEARS OF INCLUSION

Northwest Center

7272 W Marginal Way S
Seattle, WA 98108

STAY UPDATED
Sign up for our e-newsletter
Visit www.nwcenter.org/
contact to receive monthly
updates about Northwest
Center happenings

Follow us on social media

facebook.com/northwestcenter
Twitter @nwcenter

Make a Legacy Gift
Contact our Philanthropy Department
giving@nwcenter.org
206.378.6366

Donate clothing and household items to
The Big Blue Truck™
Visit nwcenter.org/donate or call
800.992.2060

